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CASE STUDY 

Redding Electric Utility

BACK-OFFICE
REU conducts an array of tasks in its back-office, including
energy, natural gas, and carbon settlements, as well as
regulatory reporting for CARB and EPA. 
Heavy administrative burdens made it difficult to manually
track and reconcile data across all systems, especially when
ensuring accuracy in vital regulatory compliance.

REU had to manually manage schedules, tags, and trades across
different systems, leading to inefficiencies and a greater
potential for errors. And, regulatory reporting requirements
added pressure to optimally validate settlements and metering
data, further complicating operations.

FRONT-OFFICE

Redding Electric Utility (REU) in Northern California is a member of the Balancing Authority of Northern California
and actively participates in the CAISO Western Energy Imbalance Market (WEIM). REU relies on sophisticated energy
management systems to optimize its operations that include three natural gas peaking units, two combined-cycle
turbines, and a small hydro generator. However, given the complexities of participating in the WEIM, REU faced
multiple challenges with its bid-to-bill software infrastructure and workflows, including: 

“ We have been using PowerCore    for
almost a year and are continuing to utilize
and optimize their full suite of software
(Scheduling, Bidding, Trade Capture, e-Tag,
Settlements, Shadow, Meter, and Visual
Analytics) and are excited with how much
we can do. We have been extremely happy
with the bid-to-bill software and in particular
with Visual Analytics and its ability to
organize and display large amounts of data
in a way that can be processed quickly.  As a
smaller utility, Power Settlements has
definitely made us feel just as important as
any other (larger) customer.

Kyle Hastings
Electric Utility Senior System Operator

Redding Electric Utility

Real-time traders needed a robust tool to handle gas
purchases and energy transactions, particularly in balancing
schedules for the WEIM. 
REU’s participation in WEIM required RT balancing of hourly
base schedules, as well as continuous tracking of prices and
transmission rights. 
Traders and operators needed access to current data,
accurate forecasts, and automated processes to avoid costly
errors in real-time energy markets.

Learn how Redding Electric Utility (REU) replaced third-party and internally
developed front and back-office systems with the Power Settlements PowerCore
platform to optimize its CAISO Western Energy Imbalance Market participation.
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Our Mission Who We Are

Enhanced Data Visibility & Real-Time Balancing1
REU traders now have updated, visual data on resources, schedules, prices,
and tags, allowing them to assess and efficiently balance RT positions. 
Traders can now aggregate CAISO forecasts, base schedules, and Net
Scheduled Interchange data into one platform, to quickly identify
imbalances and make necessary adjustments to schedules. 

Improved Scheduling & Transaction Management2

Customizable Reporting & Automation3

REU uses PowerCore to far more easily manage WEIM schedules,
inter-SC trades, and CAISO transactions, and it is now much quicker
to schedule resources using PowerCore versus the ISO portal. 
Having the ability to store historical data beyond the seven-day limit
imposed by CAISO has been advantageous, providing REU with
access to past schedules for validation and auditing.

REU can now run custom reports and automate key processes. PowerCore's customizable screens, such as the "Tag
MWh Report," allow REU to easily track greenhouse gas emissions and compile regulatory reports for the California
Air Resources Board (CARB). 
The automation of manual tasks, such as the validation of trade and tag data, has significantly reduced risk of
human error and improved back-office efficiencies.

The Power Settlements team at Yes Energy builds,
deploys, and supports software to help energy suppliers
thrive while navigating complex markets incorporating
volatility, 24/7 operations, and ever-changing rules.

We believe in a team-first, collaborative workplace that
ensures our solutions elevate the user experience,
productivity, and enterprise insight to capture all
available benefits in competitive markets.
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Regulatory Compliance & Reporting4

RESULTS

PowerCore has simplified REU's compliance with regulatory reporting requirements by automating the submission
of metering data to CAISO. The system’s validation features ensure that REU’s data is accurate before submission,
reducing the risk of non-compliance.
REU’s ability to generate detailed reports for audits and regulatory filings has been greatly enhanced, saving time
and reducing errors in data tracking.

After evaluating several software suppliers, REU chose the Power Settlements
PowerCore   platform based on its end-to-end functionality, customizablility,
ease of deployment, superlative client support, and the Western energy
market expertise of the Power Settlements staff. Read below to learn about
some of the benefits enjoyed by REU after implementing PowerCore.
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